August 2013
Summer is almost over. Where did
the time go? But with fall coming
we have several things to look
forward to.
First we want to tell you about an
award that Travel On A Dream has
recently received from Disney Destinations, LLC. We
were given this Mickey giclée for being one of the top
sales performers in 2012. We couldn’t have done this
without all of you! Thank you!

Disney World has its own updates as well. Testing
has been ongoing for the My Magic + at Walt Disney
World. We are told the test will expand to ten resorts
in September, which include the first four resorts as
well. When your party is selected to try out the
program, we will receive notice from Disney and
advise you of this. For those agreeing to test the
system, you will have the option to customize your
Magic Bands for your travel party, select FastPass +
times and further customize your stay. For more
information, check out our blogs on the subject at
http://wp.me/pTjDr-1sV and http://wp.me/pTjDr1tH.
Removing the Mystery – Disney’s Magical Express
By Nicole Riley
Magical Express is a great service that Disney offers free
to their resort guests. Magical Express offers
transportation to your resort and back to the
airport. There are a few added benefits that add to the
experience over other shuttle services. First of all, it is a
free service. So be sure to have your travel agent add it
to your reservation if you are flying. You simply need to
provide your travel agent with your flight numbers and
carrier, and you are good to go. Besides it being free,
Disney will also handle your luggage for you. Details
about the program are below.

Disney Cruise Line has a couple policy updates. First,
it is now ok to wear shorts in the main dining rooms
on cruise casual nights. While you are not required
to dress to the hilt on formal and semi-formal nights,
shorts will not be permitted on those nights. Shorts
are never allowed in Palo or Remy, which both have a
specific dress code.
Additionally for all sailings after November 15, 2013,
smoking will no longer be permitted on private
balconies.
Disney joins Princess Cruises and
Celebrity Cruises in this policy. Cunard will soon join
as well.

Several weeks prior to your vacation you will receive a
booklet in the mail that looks like this:

Along with the booklet, you will find luggage
tags. There should be luggage tags for each person in
your party. If you need more tags, or didn’t receive
enough for everyone in the party, call 866-5990951. You can also call this number if the flight
information in your booklet changes or is incorrect. If
you put the yellow tags on your suitcases before leaving
home, Disney will pick them up at the airport for you
and deliver your luggage to the resort. If you use these
yellow tags, it is very important that you put anything in
the carry-on that you might possibly need for several
hours after arriving at your resort. Put the yellow tags
on your luggage (one per bag) at home before checking
your bags at your home airport.

If you would rather collect your luggage yourself, DO
NOT PUT THE TAGS ON THE SUITCASES. Putting
the tags on your luggage will mean you don’t see it until
the resort. When you arrive in Orlando you can head
straight for the Magical Express Welcome Center, if you
used the luggage tags. If you did not use the luggage
tags and want to get your luggage, stop at the baggage
carrousel and claim your luggage before heading to the
welcome center. If you arrive after ten PM, you must
pick up your luggage and do not use the tags. You will
not receive your luggage that night if you use the
tags. If you have a later flight, but arrive before ten, you
will receive your luggage that night. Keep that in mind,
as you may be receiving your luggage at midnight for a
late evening flight. Plan on three hours to get your
luggage.
If you for some reason do not have your luggage tags,
but want Disney to pick up and deliver your luggage,
take your baggage claim tickets with you to the welcome
center and skip Baggage Claim.
Inside the booklet, you will find directions as to where
you will go when you get to the airport. When you
arrive, proceed to the main terminal. You will look for
the B side of the airport. Take the escalator or elevators
down to level 1. You will pass several car rental

counters. Magical Express is at the end. If you have
your booklet, proceed to the queue area beyond the
counter where you will be asked for your booklet. If you
have not signed up for Magical Express or did not
remember to keep your booklet with you, then go to the
counter. Only one person in your party needs to do this.

When you arrive at the queue, they are going to want to
see the vouchers in your book. They will also ask you
how many pieces of luggage you checked and are having
delivered to the resort. If you opt out of using the
yellow tags, tell them that you have your luggage with
you. If you didn’t have tags, but don’t have your
luggage with you, provide them with your baggage
claim tickets. You will be directed to a line and wait to
load a bus. The buses will stop at several resorts. When
you get to the bus, the driver will need to see your
vouchers. Be sure to have them out and ready. If you
have luggage to load, the driver will load
that. Otherwise, you are free to get on the bus. The
driver will make sure to announce when he/she is at each
resort so you know which stop is yours. When you
arrive at your resort, people will get off of the bus before
the driver unloads the luggage. Please note it is
customary to tip the driver. If you have luggage, more is
appropriate. If you do not have luggage, you are free to
go to the check-in counter at your resort. As you are
walking to the registration area of the resort, chances are
good that you are going to walk past the bell/luggage
services part of the resort. This will be beneficial to
know where it is at for your return home.

Departing from your resort back to the airport it quite
easy. The day before departing you will receive a letter
on your door regarding your pick-up time. The pick-up
location is the same place that you were dropped
off. You need to be at that location at the stated time,
which is 3 hours prior to your flight domestically and 4
hours prior internationally. You will be dropped off at
one of several locations at the airport. The driver will
give directions. Once at the airport you will proceed to
the airline counter and follow normal procedures. If you
do not receive a letter on your door, call the front
desk. They can assist with this.
Disney’s resorts offer Resort Airline Check-In at the
resort for domestic flights on certain airlines (see below
or in your booklet for details). This service is available
to all resort guests, regardless if they are using Magical
Express. The procedure is very similar to checking in at
the ticket counter at the airport. If you are using Magical
Express, your boarding passes should arrive along with
the letter in your room. There will be instructions on
how to pay your baggage fees, if any. If not, just head to
the counter that is located outside the resort, which is
where you must go to drop off your luggage. Make sure
that you have everything out of your suitcases, because
this is the last time that you will see them until you get
home. It is also appropriate to tip for these
services. This will save you the time of standing in line
at the airport. Once you have arrived at the airport, you
simply go to security. This service is offered during the
hours of 5 AM to 1 PM. You must check in at least
three hours prior to your flight and no more than twelve
hours prior to your flight. When you arrive at the
airport, you will have plenty of time to get through
security, shop a bit, or grab a bite to eat.

Departure days can seem problematic with check-out
times and departure times not coinciding. There is an
easy solution to this at a Disney resort. Luggage service
can store your luggage and carry-ons for you. If you
have a later flight, just have them hold them and
continue with your day. Be sure to give yourself a few
extra minutes to pick these items up before the Magical

Express bus arrives. Pick up for your return trip to the
airport picks you up at the same place it dropped you off.

Meet Our New Agents!
Recently a number of new agents have joined our
team and we couldn’t be more excited! All of the
agents can be reached via email with their first name
followed by @travelonadream.com. If in doubt, you
can always email info@travelonadream.com can we
will get the message to the appropriate person. Be
sure to keep Deb Feaster and Debbie Lasher straight
though! The agents can also be reached by phone at
888-681-1240 (608-338-0672 outside of the US). If
you don’t have their extension, simply press “0” for a
dial-by-name directory.
Rachel Cumberledge
Hi! I'm Rachel Cumberledge and I feel honored to be
joining the ToaD team! My husband and I love
traveling with our daughter whenever possible.
We've been fortunate to visit 40 states and also like
traveling overseas to learn more about other
cultures.

Some of my favorite vacation spots include staying at
Disney World; especially at Christmas time. And yes
it's true: I do listen to Christmas music all year long!
For me, it's a stress reliever and it's got to be better
than my other love of snacking on chocolate, right? I
need to save a few calories as we have our 9th Disney
Cruise coming up. You know how that goes when you
eat every two hours? I'm still blaming those dryers
on the boat for the clothes fitting tight!

After cruising to Alaska twice on DCL, we fell in love
with their gorgeous scenery, wildlife, and of course
Tracy Arm. We wanted a vacation that went overseas
and was similar to our Tracy Arm experience. The
remedy: a 2 week cruise on Royal Caribbean out of
London to Norway! First stop was Ireland. We got to
see the vast countryside on our way to Blarney
Castle. Luckily, we still had enough time to come back
to the cruiseport to leisurely walk around town. This
port in Cobh was also the last place Titanic docked
before it sank. Next, we were off to Norway!

We docked at six Norwegian ports and got up close
and personal to the Fjords. Norway exceeded my
expectations with a very family-friendly culture,
delicious food, breath-taking scenery, and
cleanliness. Having clean restrooms, or "toilets" as
they refer to them, I guess isn't a necessity but
appreciated! Norway is also known for their legends
of trolls. The picture is from one of our excursions on
the Troll Causeway. As we were driving on this road
admiring the scenery from our tour bus, we also had
to keep our eyes out for trolls. Finally, as if I hadn't
eaten enough the past two weeks, our last port of call
was Belgium. It's home of the waffle and chocolate.
Need I say more?

I look forward to helping you plan your magical
vacation soon!
Kim Reinhart
Hi! My name is Kim, I grew up in Louisville and
Southern Indiana and recently relocated to San Jose,
California. I am a homeschooling mom to two boys,
ages 10 and 13. I have been traveling since I was a
child. Growing up, I made lots of great family
memories traveling with my parents; now I love to
make them with my family. I enjoy scrapbooking,
photography, and I collect Disney pins and
vinylmations.

As a mom to a special-needs child, I have experience
planning vacations for kids with special needs. One of
our favorite places to travel is Disney World. We are
experiencing and enjoying Disneyland, now that we
are in California.

I am excited to be a part of the Travel On A Dream
family and looking forward to planning many
memorable vacations for my clients.

Cathy Schlueter
Hi! My name is Cathy Schlueter and I am super
excited that I recently (very recently – last week!)
joined Travel on a Dream. I love to help people plan
their Dream vacations. I enjoy traveling, especially
with my family and occasionally with extended family
and friends. My husband and I have 3 beautiful girls.
They have literally grown up at Disney World and on
the Disney Cruise line ships. We have taken 11 Disney
cruises and more trips to Disney World/Universal/Sea
World than I have fingers and toes.

We’ve also cruised on Carnival and Royal Caribbean,
but Disney is hands down our favorite cruise line.
We’ve stayed at many of the Disney property resorts
and at different times of the year. We live in the
Midwest, but Orlando is our home away from home.
Please e-mail me at cathy@travelonadream.com and
I’d be glad to assist you with planning your next
Dream vacation.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Just last month, we finally got to Disney Land in
California. Radiator Springs was a hoot at Disney’s
California Adventure! It was just like being on the set
of the Cars movie. From LA we flew to Honolulu,
Oahu and stayed 7 wonderful days at Disney’s Aulani
Resort and & Spa.

Until next month, you can follow us on a variety of
social networks.
Facebook – http://www.facebook.com/TravelOnADream
ToaDers - http://www.facebook.com/groups/4ToaD/
ToaD Runners –
https://www.facebook.com/groups/ToaDRunners/

Twitter – https://twitter.com/TravelOnADream
Pinterest – https://pinterest.com/travelonadream/
Wordpress – http://toadstravels.com/

Disney is synonymous with quality and attention to
detail but they really out-did themselves with
Disney’s Aulani Resort and & Spa. I was talking to one
of the cast members and he indicated that Disney’s
Aulani has been so successful in 2 short years that
Disney is out scouting for other potential sites for
similar developments.

